
Q4 2023 NET EMPLOYMENT OUTLOOK: EMEA
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UK EMPLOYERS POSITIVE
ABOUT HIRING INTENTIONS

MANPOWERGROUP
EMPLOYMENT OUTLOOK SURVEY

BUT STRUGGLE TO MATCH THE RIGHT TALENT

FOURTH QUARTER 2023

HIRING CONFIDENCE COOLS TO +27%
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+32%

+24%

+30%

+30%

+21%

+14%

+23%

+31%

+20%

+20%

+16%

+33%

UK EMPLOYMENT OUTLOOK:
ALL REGIONS REMAIN POSITIVE

UK EMPLOYMENT OUTLOOK:
ALL SECTORS REMAIN POSITIVE

>30% >20% >15% >10%

FINANCIALS &
REAL ESTATE +36%

COMMUNICATION
SERVICES +23%

INFORMATION
TECHNOLOGY +34%

ENERGY
& UTILITIES +25%

HEALTH CARE
& LIFE SCIENCES +31%

INDUSTRIALS
& MATERIALS +26%

TRANSPORT, LOGISTICS
& AUTOMOTIVE +31%

CONSUMER GOODS
& SERVICES +22%

OTHER / NONE
OF THE ABOVE +19%



EMPLOYERS IDENTIFY TOP PRODUCTIVITY DRIVERS 

HOW EMPLOYERS PLAN TO HIRE BY EMPLOYMENT TYPE ACROSS THE UK

EMPLOYERS IDENTIFY TOP SOFT SKILLS THEY’RE LOOKING FOR IN GEN Z

…AND BABY BOOMERS

Creativity &
Originality

23%
Collaboration
& Teamwork

32%
Active Learning
& Curiosity

30%

Leadership
& Social Influence

25%
Teaching &
Mentoring

30%
Collaboration
& Teamwork

23%

PERMANENT WORKERS

Increase
+47%

Decrease
-11%

Maintain
41%

TEMPORARY WORKERS

Decrease
-11%

Maintain
46%

Increase
+43%

GIG WORKERS

Decrease
-11%

Maintain
61%

Increase
+28%

NON-TRADITIONAL CANDIDATES UK 
EMPLOYERS ARE LOOKING TO, IN ORDER 
TO SOLVE THEIR TALENT GAPS

UK EMPLOYERS’ TOP WORKFORCE 
PRIORITY BY AGE DEMOGRAPHIC

Are older, and seeking 
employment or career changes 36%

Have been unemployed due 
to caretaking responsibilities 25%

Don’t meet all the technical 
skills requrements 24%

Have non-linear career paths 
or multiple career changes 23%

Have been long-term 
unemployed 23%

Are from underrepresented or 
marginalized communities 22%

Don’t meet all the soft 
skills requrements 22%

Suffer from disabilities 
or chronic illnesses 19%

Have a minor 
criminal record 13%

Work-Life
Balance

Clear Goals
& Objectives

In-person
Collaboration

47%

37%

17%

Positive
Work Culture

Increasing
Efficiency of 
Existing Tech

Growing
Adoption of
Existing Tech

40%

21%

16%

Professional
Development

Effective
Communication
& Collaboration

Leveraging
New, AI enabled
Tools

38%

19%

11%

GEN Z

MILLENNIALSGEN X

BABY BOOMERS

(AGED 43-58) (AGED 27-
42
)

(AGED 18-26)

(A
GE

D 59-7
7)

Recruiting

Upskilling & Reskilling

Engagement

Recruiting

Retention

Upskilling & Reskilling

Engagement

Retention

Engagement

RecruitingRetention

Upskilling & Reskilling

Engagement

14%

27%

19%

26%

23%
18%16%

25%

20%

11%

21%

16%

Upskilling & Reskilling
22%

Recruiting
34%

Retention
27%

27%

Seasonally adjusted – Seasonal adjustments are applied to research data to 
remove employment fluctuations that normally occur at the same time each year, 

such as the end of a school term or a change in season.

The % of employers anticipating an increase in headcount
 –    the % of employers expecting to decrease in headcount

 = Outlook Percentage

What do the percentages mean?For more information about the ManpowerGroup Employment 
Outlook Survey, please visit manpowergroup.co.uk/meos


